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The increase in specialized knowledge and skills has led to many siloed areas of 
companies. Generalists that rose through the ranks and remember the reasons for 
business and technical decisions from years ago are retiring almost daily. Vertical 
knowledge levels may be impressive, but how does the business area find someone 
who can speak “Actuary”? Who will speak for the business need of a process that 
crosses areas of the company and flows through multiple systems? The data may 
translate but how do you find the horizontal knowledge to insure that it is complete and 
fulfills the needs of all it touches? This session will illustrate the different methods of 
answering these questions and offer ways to breakdown the boundaries that can exist. 
 


