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Real World VoIP:
Capturing the Business Value
Voice-over-IP is often discussed from a technology perspective, and often in hypothetical scenarios.  Yet the business benefits are the bigger story, and the technology is in place today helping several innovative insurers improve the customer experience and achieve unprecedented operational flexibility.  How have these innovators achieved success?  
Hear from a panel of experts, including real-world stories from a leading health insurer and a leading disability carrier that have rolled out VoIP.  Using innovative process designs and technology, these carriers embraced the potential of leading-edge technology and are now achieving measurable business benefits.
Session attendees will learn:

· The business realities and opportunities of VoIP deployment
· Ideas for improving your organization, job designs, staff skills, and workforce management in a VoIP-enabled environment

· Measuring success 
PANELISTS:
Tony Martins, VP Telephony, UnumProvident

Doug Smith, VP Contact Center Management, UnumProvident

Senior Call Center Executive, Wellpoint

Terri Butler, Senior Consultant, Robert E. Nolan Company
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